We strive at all times to provide patients who need the Out of Hours
service with a first class, responsive service. Please let us know if you

have any compliments.

If however, you have any concerns with any aspect of the service
please contact Cumbria Health on Call.

By phone: 01228 608200 (weekdays 08.00 — 17.00)

By letter to: Managing Director
Cumbria Health on Call

Hilltop Heights
London Road
Carlisle

CA1 2NS

Protection and Use of Patient Information

The details you provide to us are held securely for medical purposes.
Some of the information is also used for clinical auditing purposes to
evaluate our performance against NHS standards.

We will not disclose your information to third parties without your
permission.

Hearing Impaired users who need to contact CHoC
please call (Typetalk) 18001 03000 247 247
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Hours of Operation

Cumbria Health on Call provides cover when your GP
Practice is closed.

Monday to Friday: before 08.00 and after 18.30
Saturday and Sunday: 24 hours
Bank Holidays: 24 hours
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Cumbria Health on Call is here to help you when your own surgery

is closed and you cannot wait until your surgery opens to seek
medical attention.

Telephone calls to CHoC
If you need help from CHoC the number to call is 03000 247 247.

All calls to and from CHoC are voice recorded. A Call Handler will take
your details including telephone number, name, current location
(usually your home address) and your registered GP details. They will
also take some basic details about the reason for your call so that all
calls can be prioritised if there are a number of callers to telephone
back.

A nurse or doctor will telephone you back and discuss your symptoms
to try to identify the best course of action. Around half of our callers

receive telephone advice and the reassurance that this provides is often

sufficient.

The remaining callers are invited to see a clinician in a local CHoC
Treatment Centre and an appointment time is agreed at the end of the
telephone call. Patients can be seen in one of six Centres:

Carlisle - Hilltop Heights off London Road
Whitehaven — West Cumberland Hospital
Penrith — Penrith Community Hospital
Wigton - Wigton Community Hospital
Kendal — Westmorland General Hospital
Barrow — Furness General Hospital
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Home Visiting Guidelines

There are conditions for which you would not usually receive a home
visit.

In Children: Common symptoms such as fevers, colds, cough, sore
throat, earache, diarrhoea, vomiting and most cases of abdominal pain.
In Adults: Common problems such as cough, sore throat, influenza,
generally feeling unwell, back pain and abdominal pain.

In these circumstances patients are usually well enough to travel and
should be able to make their way to one of our six centres.

Home visit recommended
Home visiting makes clinical sense and is recognised as the best way
of responding in cases involving:

S Aterminally ill patient.
2 A truly housebound patient for whom travel to a centre by car
would cause deterioration in their medical condition.

Why is it better for a clinician to see me at the centre?

< More accurate diagnosis can be made with all the examination
facilities and equipment available at the centre.

< Should you need to be admitted to hospital, this can be quickly
arranged from the centre.

2 Our clinicians can see 4 — 6 patients at the centre in the time it
takes to do one home visit. This means we can see patients
promptly and see the most urgent cases more quickly.

Appointments
Patients should telephone CHoC rather than attend a centre without
an appointment. This is because:

o Patients who walk in/arrive at the centre without first
telephoning may not be seen for some time as other patients
may require to be seen more urgently.

< There may not be a clinician present - they may be out on
home visits.

2 There may be a delay in seeing a clinician if they are busy with
patients who have been given an appointment and have
previously been assessed over the telephone.

<2 It may be that telephone advice is all that you require and the
travel to a centre has been unnecessary.

Please telephone first - you may save yourself time and avoid a
lengthy wait. If you need to be seen in a centre an appointment
will be arranged when you telephone CHoC.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


